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We are pleased to share a new Prescription Medication Assistance Tool put
together by Lisa Nicolaou, MSNI, BSN, NPO's Clinical Process Analyst. In
addition to viewing them below, all of the tools in the toolkit can be found on the

NPO website by clicking here. (If you need login assistance, please call Bryann at
(231) 421-8505.)

MEDICATION FINANCIAL ASSISTANCE TOOLS AVAILABLE

As a part of routine medical treatment, patients are often prescribed medications to treat acute or chronic illnesses. For
patients, prescription medication can be both a blessing and a burden because although medication offers relief of
symptoms and the promise of better health, it can also be devastatingly expensive even when prescriptions are covered
through insurance programs. Cost related non-adherence (CRN) is an elaborate way to say "my patient can't afford this
medication". Research suggests that CRN is as high as 35% in average populations (Madden, et al., 2008). In other
words almost 4 of every 10 patients struggle to pay for prescribed medications

In discussions with local charity groups, NPO was advised that the number one request for financial assistance is
for prescription medications. Patients advised local charity groups that they were ashamed to talk with their
providers or office staff about their inability to pay for prescription medication. In our own communities, patients
are unable to afford prescribed medications and are ashamed to tell their provider this.


http://r20.rs6.net/tn.jsp?f=001j22JYZOigXqW9W8Em_Qfy2Cco2qhBkDkeveHygNvLC1F3DtXvyHCOTkkkPLpT2OBTUrsMdBJv8SEKp21na-fbuzRrhQCERATqAKNZsPKJS-u9tfVHKAFa_nNTPeKKlnIuQfDOSeihbZ7yzcEamVWsBam3qxSFrtk5LJrjonXb8pdh7sWEJxSGq1IP5RZOynWUFTGWOBDSuPQ7GMJ3uT76Q==&c=sLJ6mOWSZ-qsBm5NXvJ4SFwIHBcKUHVztcSvio5Cga9t5M_703PxaQ==&ch=5pw0QBxDFcX4xJ5ZkS-Rl9uf9y7uZOVXP_Wk9jtWbO1m6XL2rIFqFA==

As a key treatment option, a better understanding of how to assist patients in adhering to prescribed medication can help
realize health benefits. Lack of finances is widely recognized as a reason why patients are not adherent with medication
regimens however, it is one reason that can be overcome.

NPO has developed a Prescription Medication Assistance Tool that will, in 15 minutes, provide staff members with a basic
understanding of the problem, resources available and a best process to follow to efficiently seek out financial assistance
for their patients struggling with the costs of prescription medication. This tool outlines both local and national resources
and includes some decision making support to direct staff to appropriate resources. We hope you find this tool useful and
that it helps support the high quality care your practice delivers.

Madden, J. M., Graves , A. J., Zhang F, F., Adams, A. S., Briesacher, B. A., Ross-Degnan , D., . .. Soumerai, S. B. (2008, April 23). Cost-
related medication nonadherence and spending on basic needs following implementation of Medicare Part D. Journal of the American
Medical Association, 299(16), 1922-8.

The following tools are:

1. Recorded presentation by Lisa on how to use the toolkit. (It may take a minute to load...)
2. Prescription Medication Assistance Resource Tool

3. Local Prescription Assistance Resources: Patient Handout

CLICK HERE.

2. Prescription Medication Assistance Tool (Can also be found here)



http://r20.rs6.net/tn.jsp?f=001j22JYZOigXqW9W8Em_Qfy2Cco2qhBkDkeveHygNvLC1F3DtXvyHCOTkkkPLpT2OBhcpwbNH1FLUNrLRnViYSni---hbmOz6j8kSNDXWxgr9Y1AOyT3UVi1IKZGvf-LN1fAQkAUKKiZKqHf9n8_sr8MutWvvzrtEyUBuSK9WlzeMNHmtTtCic2T7rnRkFOgPN1welcoRb0uDKKAqA_cKLawG_obxVrqiuy-j_oUlyyl8Zn6GvM_UmLk7vaP9y54fF8yQ0gH9yaa7zUl-0FHkgcpXTfgLGVWTX&c=sLJ6mOWSZ-qsBm5NXvJ4SFwIHBcKUHVztcSvio5Cga9t5M_703PxaQ==&ch=5pw0QBxDFcX4xJ5ZkS-Rl9uf9y7uZOVXP_Wk9jtWbO1m6XL2rIFqFA==
http://r20.rs6.net/tn.jsp?f=001j22JYZOigXqW9W8Em_Qfy2Cco2qhBkDkeveHygNvLC1F3DtXvyHCOTkkkPLpT2OB4wUWeLeXy-B8vjWwvckkrtUZjg0nNpO_19XWpjXOBEj4opnWr3zlhZ3ynx4jIr8wv2-tSo_Cr09zUoohwqI67GWgVGFe_dS4-YMrnhgd-KcrUthzUZdrvfuP72VjR77pAayIReP6j4acN1WwR992VxQQR437Ca6GeTz0EejhyrJ-IxG1E4WJRA7_5BMlbW6Qwj_fM4oDqNeXDpsv5JQYXA==&c=sLJ6mOWSZ-qsBm5NXvJ4SFwIHBcKUHVztcSvio5Cga9t5M_703PxaQ==&ch=5pw0QBxDFcX4xJ5ZkS-Rl9uf9y7uZOVXP_Wk9jtWbO1m6XL2rIFqFA==
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3. Local Prescription Assistance Resources: Patient Handout
(Can also be found here.)

Local Prescription Assistance Resources:
Patient Handout

Father Fred Foundation
826 Hastings Street
Traverse City, Ml 49686
Phone: (231) 947-2005

Love, Inc.

P.O. Box 5114

Traverse City, Ml 49696

Phone: (231) 941-5683 Fax: (231) 941-0287

Kalkaska Area Interfaith Resources

324 S. Cedar

Kalkaska, M| 49646

Phone: (231) 258-7836 Fax: (231) 258-3441

Salvation Army (Traverse City)
1239 Barlow Street

Traverse City, Ml 49686

Phone: (231) 946-4644

Traverse Health Clinic
3147 Logan Valley Road
Traverse City, Ml 49684
Phone: (231) 935-0799

Salvation Army (Petoskey)
712 Pleasant Street
Petoskey, Ml 49770

Phone: (231) 347-3531


http://r20.rs6.net/tn.jsp?f=001j22JYZOigXqW9W8Em_Qfy2Cco2qhBkDkeveHygNvLC1F3DtXvyHCOTkkkPLpT2OBf_IZOuZHHilvI_CjiLQXYjFOPihppJW2yFFmF5C-MtENxsaZrsZ7rTmcFXxi28gkLjQGIlsHgq8NxckQb1hGhSS40quov1sYN2ttuHomHAkZbcLo8769eEydF45zsKbPlvB-AGJ8Irim9tXOKy7B3ZY4zJFC8B1Py_pg7_IwbjTvrlxkv2QEF0u_HbWpAZFukZZwaJ0-VsUeoQuDAvL4SFeAlin4XQPV&c=sLJ6mOWSZ-qsBm5NXvJ4SFwIHBcKUHVztcSvio5Cga9t5M_703PxaQ==&ch=5pw0QBxDFcX4xJ5ZkS-Rl9uf9y7uZOVXP_Wk9jtWbO1m6XL2rIFqFA==

Kalkaska County Helplink

890 Island Lake Road

Kalkaska, Ml 49646

Phone: (231) 258-3320 (ask for Ranae) Fax: (231) 258-4678

Benzie County Helplink
Benzie County HSCC
6051 Frankfort Hwy
Benzonia, M| 49616
Phone: (231)

Kalkaska County Helplink

890 Island Lake Road

Kalkaska, MI 49646

Phone: (231) 258-3320 (Ask for Ranae) Fax: (231) 258-4678

Grand Traverse County Helplink

Helplink Office

1105 East Front Street

Traverse City, Ml 49684

Phone: (231) 946-6278 Fax: (231) 946-6402
Office Hours:
Tuesdays 10:00 am to 3:00 pm
Thursdays 10:00 am to 3:00 pm
No appointments; walk-ins only

Leelanau County Helplink
Glen Lake Community Reformed Church
4902 W. McFarland Road
Glen Arbor, Ml 49636
Phone: (231) 334-4563 Fax: (231) 334-4562
Office Hours:
Tuesdays 3:00 pm to 6:00 pm

Leelanau County Helplink

Leelanau County Family Coordinating Council
7410 Duck Lake Road

Lake Leelanau, Ml 49653

Phone: (231) 256-0222
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