January 28t, 2025
PCMH User Group

Welcome!
This meeting is being recorded

**Please enter your name, practice,
and anyone
attending with you in the chat for
attendance **

1/28/2025

Agenda

Announcements

New PCMH Interpretive Guidelines Updates with NPO Comments
Best Practice Kickoff 2025

2025 Quality Measure Guide

Anything else

Announcements/Reminders

The Lates PCMH Newsletter sent 1.15.25

Training Information and Sig-up for NPO Spring Care Manage Trainings
Schedule of PCMH User Group and Care Manager Meetings

Plan to ask Care Managers about interest in increase of Ml sessions
Instructions on how to access a New GT Mental Health Crisis Center
CoCM Webinar has been posted to NPOs Website

Priority Health Phone Codes

= only one phone code 98966, 98967 or 98968 will count towards Priority Health’s Care Management
Target. The practice will still receive fee for service for additional codes billed but they will not count
towards the PDCM target.

Share Saving for ACO and BCBSM Blueprint These things help decrease

+ Please Continue to focus on keeping patients our of the ED health care spend and may
Review office process for breakdown and improvement result in more favorable shared
+ Educate patients on new urgent cares such as True North savings for 2024

+ Educate patients that they have choice on where they can get services done




